
 

Management Analyst 2 
 
As part of the agency’s Performance Improvement department, the Management Analyst 2 will promote 
child welfare through the effective use of the Ohio SACWIS system by FCCS staff and its business 
partners. Specifically, the employee will provide expertise and leadership regarding SACWIS functionality 
and its effective use to support FCCS business needs. They will identify opportunities to improve the use 
of SACWIS to support business activities, and then help implement solutions. They will also research and 
manage to resolution issues related to various types of SACWIS data, as well as some non-SACWIS child 
welfare data. They will also provide SACWIS administration and support. They will ensure that issues are 
logged and reported to the ODJFS SACWIS Support team and may also research and manage them to 
resolution. They will also assist with the selection, design, and implementation of SACWIS features in 
collaboration with ODJFS and other county PCSAs.  
 
Advantages of Working at Franklin County Children Services:  

 Health care benefits - medical/dental/vision/RX/mental health/EAP  
 Life insurance plans  
 Ten paid holidays, five personal days and two weeks’ vacation after your first year!  
 We contribute 8.5% of your OPERS contribution.  
 Tuition reimbursement  
 College loan repayment and Perkins Loan deferment/pay-off  
 Longevity pay/length of service pay  
 Opportunities for advancement!  


Qualifications:  

 Six months experience as Management Analyst 1 or completion of undergraduate major 
program core course work in business administration, management science or public 
administration and 6 mos. exp. in research and analysis and written documentation of findings 
or three years of experience in research and analysis and written documentation of findings.  

 A thorough knowledge of the Ohio SACWIS system; broad understanding of child welfare; 
excellent written, oral, and assertive communication; excellent investigation and problem-
solving skills and be able to track system problems to their root cause.  

 
How To Apply:  
All positions are subject to a criminal background, fingerprinting, employment verification, and motor 
vehicle report checks. 
 
You can view a complete position description and get additional details about openings on our website 
at http://childrenservices.franklincountyohio.gov/about/employment.cfm 


